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COMPANIES WITH APPROVED INDIVIDUAL 

LONG TERM CARE INSURANCE POLICIES IN MARYLAND* 
 

REVISED MARCH 8, 2011 

COMPANY 
 

NON-
QUALIFIED 
PLAN 

QUALIFIED 
PLAN 

American General Life Insurance Company 
American General LTC Administration 
P.O. Box 64889 
St. Paul, MN  55164-0889 
1-888-565-3769 

NO YES 

Bankers Life and Casualty Company 
222 Merchandise Mart Plaza 
Chicago, IL  60654 
1-800-621-3724 

YES YES 

Berkshire Life Insurance Company of America 
Long Term Care Administrative Office 
P.O. Box 4243 
Woodland Hills, CA  91365-4243 
1-888-505-8743 

NO YES 

Combined Insurance Company of America 
5050 N. Broadway 
Chicago, IL 60640 
1-800-999-2170 

NO YES 
 

 
 
*Although companies included on this list are approved to sell the listed coverage, they 
may or may not be currently selling it.  Companies are not required to inform the State 
when they cease to sell Long Term Care Insurance. 
 

BETH SAMMIS 

Acting Commissioner 

 

KAREN STAKEM HORNIG 

Deputy Commissioner 

 

BRENDA A. WILSON 

Associate Commissioner 

Life and Health 

MARTIN O’MALLEY 

Governor 

 

ANTHONY G. BROWN 

Lt. Governor 

 

200 St. Paul Place, Suite 2700, Baltimore, Maryland 21202 

Direct Dial:  410-468-2000 or 1-800-492-6116   
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COMPANY 
 

NON-
QUALIFIED 
PLAN 

QUALIFIED 
PLAN 

CUNA Mutual Insurance Society 
(formerly CUNA Mutual Life Insurance Company) 
2000 Heritage Way 
Waverly, IA  50677 
1-800-858-7624 

NO YES 

Genworth Life Insurance Company  
6620 W. Broad Street, Building 4 
Richmond, VA  23230 
1-800-456-7766 

NO YES 

Guarantee Trust Life Insurance Company 
1275 Milwaukee Avenue 
Glenview, IL  60025 
1-800-338-7452 

YES YES 

John Hancock Life Insurance Company (USA) 
333 West Everett Street 
P.O. Box 2986 
Milwaukee, WI  53203 
1-800-377-7311 

NO YES 

Knights of Columbus 
One Columbus Plaza 
New Haven, CT  06507 
1-800-214-9825 

NO  YES 

LifeSecure Insurance Company 
10370 Citation Drive, Suite 100 
Brighton, MI  48116 
1-888-575-8246 

NO YES 

Loyal American Life Insurance Company 
P. O. Box 559004 
Austin, TX 78755-9004 
1-800-633-6752 

YES YES 

Massachusetts Mutual Life Insurance Company 
Long Term Care Administrative Office 
P.O. Box 4243 
Woodland Hills, CA  91365-4243 
1-800-272-2216 

NO YES 
 

MedAmerica Insurance Company 
P.O. Box 41930 
Rochester, NY  14604 
1-800-544-0327 

YES YES 
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COMPANY 
 

NON-
QUALIFIED 
PLAN 

QUALIFIED 
PLAN 

Mutual of Omaha Insurance Company 
Post Office Box 5710 
Hopkins, MD 55343-5710 
1-888-302-8279 

YES YES 

New York Life Insurance Company 
Long Term Care Insurance 
7501 N. Capital of Texas Highway, Suite C-100 
Austin, TX  78731-1774 
1-800-224-4582 

NO YES 

Northwestern Long Term Care Insurance Company 
P. O. Box 254 
Milwaukee, WI  53201 
1-877-582-6582 

NO YES 

Physicians Mutual Insurance Company 
2600 Dodge Street 
Omaha, NE  68131 
402-633-1000 

YES YES 

Provident Life and Accident Insurance Company 
One Fountain Square 
Chattanooga, TN  37402 
423-755-1011 or 1-800-227-4165 

NO YES 

Prudential Insurance Company of America (The) 
Long Term Care Customer Service Center 
P.O. Box 8519 
Philadelphia, PA  19101 
1-800-732-0416 

NO YES 

State Farm Mutual Automobile Insurance Company 
Health Operations Center East 
P.O. Box 3080 
Newark, OH  43058-3080 

NO YES 

Transamerica Life Insurance Company (formerly 
PFL Life Insurance Company) 
1900 L. Don Dodson Drive 
Bedford, TX  76021 
1-800-553-7600 

NO YES 
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COMPANY NON-
QUALIFIED 
PLAN 

QUALIFIED 
PLAN 

United of Omaha Life Insurance Company 
Mutual of Omaha Plaza 
Omaha, NE 68175 
1-800-693-6083 

YES YES 

United Security Assurance Company of 
Pennsylvania 
Non-Qualified Plan 
673 Cherry Lane 
Souderton, PA  18964 
1-800-872-3044 
Qualified Plan 
c/o Coventry CareLink Insurance Services 
1302 Concourse Drive, Suite 303 
Linthicum, MD  21090 
410-850-9060 

YES YES 

United Teacher Associates Insurance Company 
P.O. Box 26580 
Austin, TX 78755-0580 
1-800-880-8824 

YES YES 

 


